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Student Accident & Illness Claim Filing Procedure



	1. All claims must be submitted through your primary insurance first, what is not covered (or if you do not have a primary insurance ) then can be submitted through the Student Accident & Illness insurance.  ***Please refer to number 6 below for additional information***

2. Obtain a Claim Form from the A.J. Flood Insurance companies website:  http://www.ajfusa.com/ajfusa/help_college_students_user.php?ID=59. 

3. Health Services will complete the referral section (items 14 & 15 on the claim form) when applicable. 
  
4. Complete and sign the claim form. Often two signatures are required - one to obtain your Authorization to Release Information and a second that authorizes us to make payment directly to your physician or to the hospital. 
  
5. Obtain Itemized Bills from your physician or hospital for each treatment or service provided. Itemized Bills provide the date(s) of service, procedure code(s), the diagnosis and the charge. Balance Due bills are not acceptable because they do not provide all of the information required to properly examine your claim. 
  
6. When your school insurance plan reimburses you for medical expenses that are not payable by your own healthcare plan or other valid and collectible insurance (Full Excess Coverage), please submit your claim to your healthcare plan first and then obtain an Explanation of Benefit (EOB) statement from your healthcare plan. EOB's will show how much your plan paid and the outstanding balance, if any. If your plan is a Full Excess plan we cannot complete the claim adjudication process without the EOB. There should be an EOB for each Itemized Bill you submit. 
  
7. Mail the fully completed Claim Form, Itemized Bill and EOB (when applicable) to the address on the top of the claim form. 
  
Remember, a complete claim submission that includes a fully completed claim form, itemized bill(s) and an EOB for each bill (when applicable) will aid us in the timely processing of your claim. 



A student need only file one claim form per incident.   If a student sees a doctor, specialists multiple times for the same illness or injury they only need to file the initial claim form.  Subsequent bills for the same incidence then can be mailed in without an additional claim form.  
The student must include on the bill their student M # and the policy # which is UDL3590S.  If a student has any questions regarding a claim or bill they should contact Angela French at 1-914-922-9225 or 1-800-734-9326 ext 225.  
A claim must be submitted within 90 days after an Accident or Illness has occurred in order for the claim to be considered.
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